
Provided technical support to customers, resolving
hardware and software issues promptly and
efficiently.
Installed, configured, and maintained computer
systems and peripherals.
Assisted with network troubleshooting and
configuration.
Collaborated with team members to ensure timely
resolution of customer issues.
Proficient in troubleshooting hardware and
software issues

Md Mahbubur Rohman Shaon
C O M P U T E R  S E R V I C E S  &  W E B  D E S I G N E R
Creative and detail-oriented Web Designer with [07 Years] of experience designing and developing user-
friendly websites. Proficient in HTML, CSS, JavaScript, and Adobe Creative Suite. Seeking to leverage my
skills to create engaging and responsive web experiences. A skilled Computer Services professional with
[12 years/months] of experience in providing technical support and IT services. Seeking to leverage my
expertise in troubleshooting, hardware/software installation, and network management in a dynamic IT
environment.

Professional Experience

Designed and developed responsive websites for
clients using HTML, CSS, and JavaScript.
Worked closely with clients to understand their design
requirements and deliver high-quality, user-friendly
websites.
Collaborated with the development team to ensure
designs were implemented accurately and efficiently.
Conducted usability testing and made
recommendations for improvements to enhance user
experience.
Proficient in HTML, CSS, and JavaScript

Contact Information

WEB DESIGNER

COMPUTER SERVICES

2015-2024

2012-2024

Proficiency
Excellent communication and customer service skills
Strong problem-solving abilities
Ability to work effectively in a team environment
Experience with Adobe Creative Suite (Photoshop,
Illustrator, XD)
Knowledge of responsive design principles
Familiarity with SEO best practices
Experienced in installing and configuring computer
systems and peripherals
Knowledgeable in network troubleshooting and
configuration
Familiarity with ITIL practices and principles
Excellent writing and editing skills
Strong understanding of branding and messaging
Experience with SEO best practices
Ability to work under tight deadlines

Education
BACHELOR OF SCIENCE IN COMPUTER
SCIENCE 
Metropaliton University, Sylhet, Bangladesh
May 2017

Certifications

+1-514-781-7809

www.shaondev.com

shaonea81@gmail.com

Language
English 
Bengali

Certified Developer
Certified Practitioner
UI/UX Developer


